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Terms & Conditions of E-Payment through 
the Saudi Electricity Company (SEC) Digital 

Channels 
 

Preamble: 
 

1. SEC endeavors to improve its relationship with its 
Customers. For facilitating the procedures of 
paying the bills by the Customers through credit 
card and Sadad System, SEC developed the 
following digital channels: 

 Company official website 
 Alkahraba Smartphone App. 
 Customer Service Contact Center. 

2. The Customer has reviewed the Terms and 
Conditions of E-payment through the SEC digital 
channels; has agreed to them and is convinced 
with using such channels; agreed to the following 
terms and conditions of payment; and has agreed 
to the terms of the other supplementary 
agreements. Therefore, the Parties agree as 
follows: 
 
1. SEC Liabilities 

SEC strives to make e-payment through its digital 
channels highly effective pursuant to the terms 
and conditions of use contained herein. 
2. The Customer Liabilities 

Without prejudice to the laws and regulations 
applicable in KSA, the Customer shall be fully 
liable for any damage suffered by it or any of its 
subordinates due to using the E-Payment System, 
as well as any damage suffered by SEC due to the 
Customer’s use of the E-Payment Website. The 
Customer agrees to relief SEC and all of its 
employees and subsidiaries from any 
responsibility, loss, damage, or claims related to 
the functions of the E-Payment System. 
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3. Exercise of Rights  

No failure by SEC, at any time or from time to 
time, to implement any of the terms and condition 
of E-Payment or any of the relevant 
supplementary agreements shall be considered 
as a waiver thereof or its right to claim indemnity 
for any breach of such terms and conditions. 
4. Safety and Security 

The Customer and its subordinates shall in the 
course of dealing with SEC or using its E-Payment 
website comply with the laws, resolutions and 
instructions of safety and security in force at SEC. 
5. Ownership of the E-Payment System 

The Customer acknowledges its being fully aware 
that giving it some authorities that are necessary 
to use the SEC E-Payment System does not mean 
that it or its employees have the right to own the 
SEC materials or properties, whether they are in 
the form of documents, software, marks or any 
other materials extracted from the system, related 
to it, or provided by it or anything of proprietary 
nature. The Customer shall be liable for any 
amendment, copy, manipulation, or infringement 
on any of such materials or properties or any part 
thereof. 
6. Cancelation of E-Payment Services and 

Amendment of the Conditions  
The SEC E-Payment Services shall become 
effective upon the Customer's consent to the 
terms and conditions thereof unless otherwise 
canceled by SEC or the Customer. The Customer 
may at any time cancel the service by an 
electronic notification or email to be sent to SEC. 
SEC may cancel the service for whichever reason 
and at any time. Further, it may amend such 
terms and conditions under an electronic 
notification or email to be sent to the Customer 
without any liability on SEC for the same. 
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7. Customer Service 

If the Customer needs assistance regarding the E-
Payment System, it may call the SEC Customer 
Service Contact Center or send a letter to the SEC 
address. In addition, the Customer agrees that 
SEC has the right to record the calls made by its 
employees with him. 
 
SEC conducts such procedure from time to time 
to control the quality of services and accuracy of 
information provided by its employees to the 
Customer, and to help the Customer solve any 
problems related to the E- payment System, this 
shall not be considered as SEC’s waiver of any of 
the conditions of use. 
8. Notices 

Notices, notifications, and documents under this 
Agreement shall be exchanged via the approved 
email or via the system. They shall be effective if 
been sent to the following addresses:  
- For Saudi Electricity Company: 

Kingdom of Saudi Arabia, Riyadh  
P. O. Box 22955  Zip 11416. 

- For the Customer: 
The address entered by the Customer into 
the SEC Electronic System. 
Either party may change their address via the 
system. 

9. Miscellaneous 

- All amounts payable to SEC shall be paid in 
Saudi Riyal via the E-Payment System. In the 
case of choosing a currency other than the 
Saudi Riyal, the transferred amount will be 
converted based on the exchange rate 
prevailing in KSA as well as the due transfer 
fees. E-payment shall subject to taxes and 
government fees as per the KSA laws. 

- When the Customer access third party 
websites, SEC does not guarantee the 
confidentiality of the Customer’s information 
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or the security of its credit cards. Any 
approval issued by third party websites does 
not necessarily mean an approval by SEC to 
complete the payment process. The 
Customer shall refer to the competent 
authority at the bank that issued the credit 
card in case of difficulty in completing the 
payment process. 

- Without prejudice to SEC’s right to exercise 
any rights or other remedies available in this 
regard, if the Customer failed to make 
payment, SEC reserves the right to disconnect 
the electricity service as per the provisions of 
the Electricity Service Provision Manual 
issued by Electricity and Co-Generation 
Regulatory Authority. 

- The Customer acknowledges that SEC cannot 
fully control the payment transactions, and it 
shall not be held liable for any entries made 
by the Customer to third party websites. In 
addition, SEC is not entitled to send or receive 
any legal or non-legal content when the 
Customer deals with third party websites 
(banks). 

- SEC reserves the right to change these terms 
and conditions and the statement of 
confidentiality. The Customer shall regularly 
review these terms and conditions to ensure 
its effectiveness. 

- Upon completion of the payment transaction, 
paid amounts are not refunded except legal 
claims approved by SEC. 

- This Agreement and any supplementary 
agreements (if any) shall be governed by, 
implemented and construed in accordance 
with the laws and regulations applicable in 
KSA. Any dispute arising from the 
implementation of this Agreement and any 
supplementary agreements, and the parties 
failed to settle it amicably, shall be referred for 
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settlement by the competent legal authorities 
in KSA. 

- If any provision or any of these terms and 
conditions becomes invalid, illegal or 
unenforceable for whichever reason, the other 
terms and conditions shall remain valid and 
enforceable. 

- This Agreement is executed and signed in 
both Arabic and English. In the case of any 
conflict between the Arabic text and the 
English text, the Parties agree that the Arabic 
text shall prevail in the construction and 
implementation of this Agreement. 

- SEC may at any time waive any of its rights 
hereunder to any other party without the need 
of Customer’s notice or consent. 

- In the case of the customer's death, SEC is 
entitled to claim Customer’s heirs to pay the 
amounts due on it immediately   . If the 
Customer is declared bankrupt, all due 
amounts shall be immediately payable to 
SEC. 

- This Agreement shall be binding on the 
Customer if signed or clicked “I agree” at the 
E-Payment Website.  
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