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DEFINITIONS

Government

means the Government of Saudi Arabia

Company

Saudi Electricity Company & Subsidiaries

Board

Board of Directors of Saudi Electricity Company, the highest authority in the
company

Chief Executive Officer

The highest executive authority in the Saudi Electricity Company and the Board
of Directors of the Company

Executive Management

consists of the Chief Executive Officer and the Vice President for Activities

Executive Vice President/VP

Head of BL (in the company's organizational structure), is directly reporting to the
Chief Executive Officer

Head of Sector Business Area

The Head of the Business Area is headed by an organizational group in the distribution
and service activities of a specific business area, and is directly attributable to the
Executive Vice President of Distribution and Customer Services
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Head of Sector

The head of a sector is an organizational unit called Sector (in the organizational
structure of the company) and is attributed to the Executive Vice President / First

Manager

The head of the department heads an organizational unit called Management (in
the organizational structure of the company) and is often due to the head of the
sector

Document

Code of Conduct and Ethics

Stakeholders

Members of the Board of Directors, members of committees, company
employees, temporary employees, volunteers, contractors, subcontractors,
creditors, investors, suppliers, trainees and others

Staff

Employees and employees of the company

Third party

Neither belongs to the stakeholders nor the company

Hotline
A system that achieves a secure means through which employees and external

agents can report any violations or violations of internal regulations, rules,
instructions and manuals governing the company's business

Gifts

All'kinds of gifts
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1. Purpose

This Code of Conduct & Ethics (hereinafter referred to as ‘the Code)) provides
the guiding standards for Saudi Electricity Company and its subsidiaries
(hereinafter referred to as 'SEC’ or ‘the Company’) decisions and actions. The
Company is well aware that this Code cannot cover every situation in day to
day affairs which includes numerous activities. The Company also recognizes
that this Code cannot substitute for common sense, individual judgment and
personal integrity, for which employees are all accountable but this Code sets a
common standard for company actions, behaviour and attitude.

2. Scope

This Code establishes the general policies and procedures. All Board of
Directors, Committee members, SEC employees, contingent workers,
volunteers, contractors, sub-contractors, creditors, investors, suppliers, trainers
and other person working on behalf of SEC and its Subsidiaries (hereinafter
referred to as “Stakeholders”) should adhere to this code. Every stakeholder

is required to understand and comply fully with the rules and approved
procedures established by this Code. And to do the two duties of care and
loyalty towards the company, and all that would safeguard the interests of

the company and development and maximize their value, and to provide their
interests on personal interest in all cases.

The Company should embed positive ethics values deep within its culture to
enjoy healthy returns through employees’ loyalty. Company’s senior management
should motivate the employees to abide by this Code of Conduct & Ethics.

This Code applies to any matter which is related to SEC’s business and does
not relate to private acts of an individual which are not connected to the
business of SEC.

3. Ownership and Responsibility

The Board of Directors has overall responsibility for this code but has delegated
day-to-day responsibility for overseeing and implementing it to the Human
Resource VP. The Human Resource Business Line should conduct periodic
reviews of the Code for the purpose of assessing its relevance & applicability
and also consider revising the Code as a result of changes in the company’s
activities or due to external factors. The Corporate Compliance Department
shall resolve any question relating to the implementation or interpretation

of the Code which cannot be satisfactorily resolved at the usual supervisory
levels. The Company's Human Resources Business Line shall implement the
rules and procedures in order to ensure full compliance with the Code.
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4. Custodian Kol (ol .4
The responsibility for maintaining the contents of the Code in whole or in i of LA @ALAIg g Ll A clg 6 48159 Wligino de Klo Al dugdii o &8
part, as well as implementing its updates correctly is the responsibility of the it algol usgl iU ode @u i Lailiyand 31607 (e LA
Human Resource VP,

5. Distribution WYAAVIlg gl aclgd AQlLig &ujgliq piti .5
The Human Resource Vice President should distribute copies to all Q_o_uqJIoa_quan_oJlulgml&ogJnglmJ_uLUI 31'@ U“-“JJlu-’Uulm—DJ
stakeholders. Access to the Code is provided to third parties only with the prior deuuodedlgo)Vcilopalderoliora plldgngliian dunlioll il
approval of the Human Resource Vice President except auditors. Such third &uogi LﬁJJOJ|uJ-Ck.—D.49-UL!U:U$\J| walpo WU dypinll yjlgollilo
parties should sign a standard and non-disclosure agreement agreement with A4 15gJl o A ude Jgaall al o apill &o elaoVlioacg Ayl dusLejl

SEC in order to obtain a copy of the Code.
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6. Penalty for non-compliance

Subject to the Labour Laws and SEC Internal Policy, those who violate the
standards in this Code will be subject to disciplinary action depending upon
the severity of the violation without prejudice to the company's right to claim
damages if applicable. Such disciplinary action may include counselling, Such

disciplinary measures shall include the provisions of the Labor Code, its Bylaws ) ‘?‘“Jm'u UJLO quulbuluLnnguquLboJluqumUI@gJuquoJluga
and the Organization of Labor Regulations. Ao dyaeiiiaiailg doslirolain.o 153 Lo dunalilvleopioda Jodig
AAapilloo JosllouAil

7. Initial Approval

The Code of Conduct and Ethics policy shall be approved by the Board of o qUI | 30 .7
Directors who shall sign the ‘Original Release L6Vl o J1d (Lo @UAVIg gLl aclgd A9 ig bde Adalnoll ol



8. Amendments

The Code shall be periodically reviewed by the Human Resources Vice-President
(VP) to ensure that it is relevant and aligned to applicable laws & regulations

and best practices. Revision to the Code may be as a result of one or more or a
combination of the following reasons:

Changes in local laws and regulations.

Changes in functions and activities of SEC.

Changes in business processes.

Changes in the organizational structure of SEC.

Changes in authority structures - changes in job roles, duties and descriptions
Any other change which necessitate amendments in the Code Document

All requests for revision to the Code of Conduct and Ethics Policy are processed
according to the following steps:

In case of any request for revision to the Code, the Human Resource VP reviews
the request and assesses if the requested changes are pertinent and justified
considering the above listed parameters.

If the requested changes are not justifiable, the Human Resource VP may reject
such request and shall notify the requester about rejection along with reasons for
rejection.

If requested changes deem to be justifiable, the Human Resource VP shall submit
the request to the Board of Directors for approval.

Once request is approved by the Committee, the Human Resource VP shall
update the changes in the Code and sends the updated copy of the Code to
concerned Business Lines / subsidiaries

9. Consultations, objections and Reporting

9.1 Department of advice and guidance:

It Is a department created in the Saudi Electricity Company for the human
resources services sector. It hopes to provide appropriate assistance to
employees in solving their professional, behavioral, social and family problems, in
addition to proposing preventive programs that help in achieving a healthy work
environment for the employee. Of the company.

9.2 Complaint System

System is responsible for the provision of staff Complaints through to a path that
collects basic information about the complaint from the employee and submitted
to the direct manager

Where the direct president responds to the complaint and the grievance is settled
or escalation to the next administrative level - according to the course of action
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adopted in the manual of human resources systems before being transferred to
the committee responsible for the study of grievance and a decision by majority,
Transfer it to the holder of the authority and thus inform the employee of the
decision and any employee of the company can enter the grievance system by
opening the screen of the grievance system of the main link next grievance system
grievance procedures.

9.3 Hotline System

Hotline is: (is a safe way through which the company's employees and its
customers external to report any irregularities or abuses of the systems and internal
regulations, rules and instructions and manuals for the company's work, and, code
of conduct and ethic deliver their information about any excesses located about
matters relating to the work or services provided whole or in part by the company
or by its subsidiaries or by one of its contractors, and to promote the principle of
transparency and anti-corruption)

The main objectives of the hotline system include the following:

Promoting a culture of professional behavior and promoting the principle of
transparency.

Strengthening the principles of integrity and combating corruption.

Preserving the assets and resources of the company.

Reporting to the hotline system:

Any violation of regulations and regulations and violation of the system and policy
of conflict of interest.

Misuse of company equipment

Fraud, bribery, theft, fraud, influence and nepotism.

Complaints that are not considered through the hotline system:

Complaints classified within the competencies of human resources.

Routine complaints to customer service offices.

Complaints or communications pending before the judiciary or on which a decision
or judicial decision has already been issued.

Any kind of violation received from the senior management of the official mandate of
one of the parties to consider. To learn more about how to access the Hotline system,
you can see the System User's Guide: Hotline System Guide.

10. Acknowledgement

To ensure compliance with this Code, Company requires that all stakeholders review
the Code of Conduct & Ethics and acknowledge their understanding & adherence

in writing on the form (16.1). The acknowledgement could be made utilizing online
facilities (as available Additional acknowledgement/ confirmation shall be sought
from executives that the incumbents were not aware of any ongoing fraudulent
activity within the Company on yearly basis. The acknowledgement / confirmation
are subject to be filed for records and future references.
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12. About the Code of Conduct and Ethics
12.1 Using the Code of Conduct

GUAVIg Wglull aclgs ddiiq Jga .12
WlLAVIg Wagliul aclgd db1ig roladiwl 12.1

Read through the entire Code.

Think about how the Code is relevant to your job and consider how you will need
to handle situations to avoid improper, illegal or unethical actions.

Use the questions and answers to help yourself to clarify situations that you may
encounter.

If you have questions, ask your Supervisor, Manager, Human Resources
Department or Corporate Compliance Department.

12.2 Ethical Decision Making

Ethical decision-making is essential for the success of the Company. Some
decisions are obvious and easy to make, while others are not. When faced with
difficult situations, asking ourselves the questions below may help employees to
make the right ethical decisions.
Four “yes” answers are required to qualify an action as ethical and in line with
SEC's Values.

Is it legal?
If you think that an action may be illegal, do not proceed. If you need information about
which laws apply in a given situation, talk with your Supervisor or Manager of Human
Resources or Legal Department..

Is it consistent with SEC’s policies?
If the proposed action does not comply with SEC'’s policies, you should not do it.

Is it consistent with SEC’s Values?
Consider whether the action would be consistent with SEC's core Values?

If it were made public, would you be comfortable?
Ask yourself if you make this decision and if you know that the same decision shall be
reported on the front page of tomorrow’s newspaper, will you still do it?

12.3 Code of Conduct & Ethics Compliance Procedure

SEC's Senior Management (Board, CEO and Vice Presidents', etc.) and all
stakeholders must all work in harmony to ensure prompt and consistent actions
against violations of this Code. However, in some situations it is difficult to know
between right and wrong. Since it is not possible to anticipate every situation
that will arise, it is important that there is a consistent approach for every new
question or a problem. These are the steps that need to be kept in mind:

Make sure you have all the facts: In order to reach at right solution, an employee must be
as fully informed about relevant facts as far as possible. The employee must clearly state
what is the issue at hand is and when it was first observed or arose.

Ask yourself: What specifically am | being asked to do? Does it seem unethical or
improper? This will enable you to focus on the specific questions that you are faced with
and the alternatives you have. Use your judgment and common sense, if something
smells unethical or improper, it probably is.
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Discuss the problem with your Supervisor/Line Manage: This is the basic guidance for all
situations. In many of the cases, your Supervisor will be more knowledgeable about the question
and will appreciate being included in the decision-making process. Remember that it is your Line
Supervisor's / Manager responsibility to help you in resolving problems. If you are uncomfortable
in discussing the problem with your Line Supervisor / Manager, you can talk to your Department
Manager or HR Manager or SEC Corporate Compliance Department Manager, ED Sector, VP.
Seek help from SEC resources: In cases where it may not be appropriate to discuss an issue with
your Line Supervisor / Manager or local management (i.e. Managers whom you are not directly
reporting to), ask to meet with your HR Manager, Department Manager, Sector Executive Director,
Vice President of Business Line, SEC Corporate Compliance Department Manager or Chief
Executive Officer. Use the Hotline.

Always ask first, act later: If you are unsure about what to do in particular situation, seek guidance
before you act.

All stakeholders are subject to SEC's Code of Conduct & Ethics: Board of Directors, Committee
members, all of SEC employees, contractors, sub-contractors, creditors, investors and suppliers
must comply with those reporting requirements and promote compliance within their trainer.
Failure to adhere to this Code by any stakeholder will result in disciplinary action. As described in
paragraph (6).

All stakeholders need to report any violation in writing addressed to: supervisor, direct
manager Dept. Manager, HR Manager Corporate Compliance Department, Sector ED, VP,
and CEO. If you opt to remain anonymous, you can draft a suspected violation/concern
report through the hotline

12.4 Company principles and Values of Code of Conduct

This section describes the company principles and Company’s expectation from
stakeholders and what stakeholders can expect in return. The values underlying the
document are obvious and universal — honesty, integrity and respect for people.
Stakeholders conduct will be judged by how they live by those values and how you have
met the intention and spirit of the principles in the code.

12.4.1 Professional Conduct

Honesty, Integrity and trust

The company always seeks to gain the trust of its employees by raising their morale, promoting
better human relations and effective communications among administrative and employee
levels. Carrying out works according to criteria of honesty, integrity and Trust is the core of moral
behaviour. Thus, the company must comply with the following criteria:

Carrying out its business in accordance with the applicable rules, regulations and resolutions in the
Kingdom of Saudi Arabia and the related procedures. Also commit to comply with the electricity tariff
as announced by the Electricity & Cogeneration Regulatory Authority (ECRA) & the establishment of
provisions with good intent and in accordance with the rules of fair dealing.

Does not engage in any activity or conduct tainted with fraud, deception or any illegal transaction.

Commits to the terms and conditions of contracts, the company has signed with others.

Commitment to Sound Business Practices
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The Company commits to the following:
Performance of its business according to sound business practices with the guarantee that all
shareholders receive their fundamental rights.
Application of risk management, specified policies and structures that are tailored for the
company to ensure that the commercial investment in electrical power is done in accordance
with international standards.

Avoidance of the following practices:
Concealment and cover-up of information and facts: Practices that lead to distortion
of data related to the capacities of the generation plants which affect the prices, its
operation, scheduled maintenance of generation plants, maintenance jobs and issuance of
announcements as regards to power interruptions
Creating congestions or fake deficits: The Company is committed to avoid engaging in any
transaction or scheduling of resources with the aim of creating fake state of deficit in order to
influence prices.

12.4.2 Employees

Employee Practices
Employees are encouraged and supported in developing their individual skills, talents and
understanding of their jobs.
Employee Development
The Company is committed to training and development of its employees through various training
programs, work assignments and functional rotation. Further, the educational program “I-Learn”
provides the employees the opportunity to receive training on diversity of fields through intranet.
Care about the Social Surroundings
The Company conducts several programs for local welfare needs and community upliftment.
The most notable among these programs is the company's participation in electricity industry,
nationalization (localization) of jobs, prequalification and training of the national cadres. The
Company also supports research and development (R&D) programs in co-operation with various
universities, institutes and specialized centers for research dedicated to electrical activities.
Team Spirit
All Company employees are encouraged to work as a team and shoulder to shoulder to achieve
Company objectives.
Smoking
SEC through continuing Health Educational Campaigns / Programs will endeavour to make
employees aware of the benefits of smoke-free atmosphere. Designated smoking areas are marked
in the Company premises and outside its building. Employees should smoke in designated areas only.
Dress Code
Company employees are expected to wear clothes according to the uniform policy.
Appearance policy and uniforms for female employees:

- Avoid putting fragrant and fragrant perfumes, and not using eye-catching cosmetics.

- The dress should be in good condition.

- Clothing should be suitable.

- Wear conservative clothing that emphasizes Islamic customs.

- Clothes should be non-revealing or adhering to the body to look tight.

- Colors should not be blatant or flashy. Narrow jeans are not suitable for men or women.

- Ensure that the employee's identification card is displayed throughout the working hours.

- Do not exaggerate wearing accessories interesting
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Appearance policy and uniforms of staff

- Avoid placing fragrant and fragrant perfumes, and keep away from arranging hair in an unfamiliar
way in the work environment.

- The dress should be dressed in good condition. Clothing should be suitably fit. Wear conservative
clothing that emphasizes Islamic customs. Do not wear shorts inside company premises. Clothes
fabrics must be non-revealing or adhering to the body to look tight. Colors are stark or flashy.
Narrow jeans are not suitable for men or women.

- Ensure that the employee identification card is displayed throughout the working hours.

- Adequate formal attire to the working environment.

Open day (on Thursday) is permitted to wear informal clothing, but be careful not to exaggerate,
field workers do not apply to them only after their direct management approves them.
Commitment to working hours
All employees must commit to attend and leave the workplace at the time specified in accordance
with their respective work schedule and also should not leave the work place during official working
hours without prior permission or coordination with their Supervisors at work to maintain the
working hours and spare the company and its customers from any material or other loss due to
non-compliance with working hours.
Justice and Equality
All employees must adhere to the principles of equity and fairness when dealing with their
subordinates and colleagues at work, as well as with other persons with whom they have a working
relationship outside and within the company.
Community Involvement and Sustainable Development
The Company understands the importance of code of conduct and ethics and commitment towards
community involvement and development. Key areas of community development to which SEC
contributes include:

- The Company is seeking to invest in the community where it operates by creating long-term
development strategy based on community initiative needs.

- Working towards providing all types of direct and indirect aids to charities and social development
foundations to improve the living standard of community members where the Company operates.

- Contribute to support in providing employment opportunities for community members without any
discrimination between them for whatsoever reasons.

12.4.3 Human Rights:

The Company understands the basic rights of its employees. There are two broad categories of
human rights. The first category is civil rights and includes such rights as the right to life and equality.
The second category is economic, social and cultural rights and includes such rights as the right to
work, the right to food, the right to health, the right to education and the right to social security. SEC
is committed to respecting all recognized human rights locally or internationally as relevant to SEC
operations.

12.4.4 SEC responsibilities

Comply with all applicable laws and regulations concerning human rights, understand international
standards, and respect human rights, and shall not allow or condone use of either child labour or
forced labour

Take appropriate measures in the event the SEC becomes aware of violation of human rights
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Seek to raise awareness among related stakeholders with respect for human rights

Accept and accommodate different values, and respect the character and personality of each
individual, observe the right to privacy and human rights of each individual

Avoid any violation of human rights based on race, religion, gender, national origin, physical
disability, age and avoid physical abuse, physical harassment, power harassment (i.e. bullying or
harassment by superiors) or violation of the human rights by the others.

12.4.5 Diversity and Inclusion

SEC value and advance the diversity and inclusion of the people with whom it works. SEC is
committed to equal opportunity and is intolerant of discrimination and harassment. SEC works to
maintain workplaces that are free from discrimination or harassment on the basis of race, gender,
colour, national or social origin, ethnicity, religion, age, disability, gender identifi-cation or any other
status protected by applicable law. The basis for recruitment, hiring, placement, development,
training, compensation and advancement at the Company is qualifi-cations, performance, skills
and experience. SEC does not tolerate disrespectful or inappropriate behaviour, unfair treatment or
retaliation of any kind.

12.4.6 Safe and Healthy Workplace

The safety and health of employees is of paramount importance. SEC Safety Policy provides a safe

and healthy workplace and complies with applicable safety and health laws and regulations, as well

as internal requirements. The Company work to provide and maintain a safe, healthy and productive
workplace, in consultation with its employees, by addressing and remediating identifi-ed risks of

accidents, injury and health impacts.

The Company believes that the Health and Safety of Employees and the safeguarding of the

Environment, has an equal status with other primary business objectives and that all activities

carried out safely will have a direct contribution to the efficiency and success of the Company

The Company recognizes that the effective prevention of accidents resulting in personal injury or

damage to property is essential to efficient operation as well as to the welfare of its Employees.

It is the duty of Management and employees alike, at all levels, to promote and maintain safety and

health regulations in the work practices.

Itis also in the self-interest of every Manager and employees to observe the safety and health

regulations established by the Company and to follow general practices which will ensure the safety

and good health of all Employees.

It is the Policy of the Company to act positively to:

- Take all reasonable steps to ensure the safety and health of all people working at Company
locations.

- Prevent injuries by creating a safe work environment.

- Prevent adverse effects on the work environment by its activities.

- Ensure that any contractor / supplier, working on behalf of the Company follow Company’s health
and safety policies and regulations.

The Company in carrying out the above Policy will:

- Employ and provide proper resources to ensure competent advice on safety and health matters.

- Provide training in safe working methods.

- Provide hygienic and healthy working conditions for all Employees to ensure their effectiveness.

- Will take swift measures to employees/contractors who violate SEC policies and procedures
according to SEC Internal Policy.
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12.4.7 Workplace Security

SEC is committed to maintaining a workplace that is free from violence, harassment,
intimidation and other unsafe or disruptive conditions due to internal and external threats.
It is the responsibility of all Managers and employees to ensure that they follow basic rules
of security. All Company property is the responsibility of the work force and should be
treated with respect.

The position of all Security personnel should be respected and their instructions and
requests complied within the interests of the Company.

12.4.8 Work Hours, Wages and Benefits

SEC works to ensure full compliance with applicable wage, work hours, overtime and
benefits laws.

12.4.9 Guidance and Reporting

SEC strives to create workplaces in which open and honest communications among all
employees are valued and respected. The Company also ensures employees have access
to Code through SEC internal web. Any employee who believes a conflict arises between
the language of the policy and the laws, customs and practices of the place where he or
she works or who has questions about this policy or would like to con-fidentially report a
potential violation of this policy, should raise those questions and concerns with supervisor,
Direct manager, Dept. Manager, HR Manager, Corporate Compliance Department Manager.
Employees can also report suspected policy violations through hotline.
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13 Ethics Policy Jo=Jl wsuAal 13

13.1 The Work Ethics for the Company's Employees a8 piull a0l leLBUAl 13.1

The Company expects all its employees to carry out their duties and responsibilities
with utmost degree of honesty and integrity. To achieve both ends, the Company
has decided to adopt this document in performance of its works in all activities to
raise the level of honesty & integrity and also for combating any unethical behaviour
at all levels.

Employees must adhere to the following ethical values while performing the duties
and responsibilities assigned to them by the Company.

Relation with Others

Working with colleagues in team spirit to refrain from provocations, harassment,
racial & religious discrimination and respecting the privacy of others. All employees
should adhere to the principles of justice and equality while dealing with
subordinates, colleagues and people with whom they have business relationship
inside or outside the company.

Islamic ethics and ethics represent the main source of the behavior of the
employee of the Saudi Electricity Company - for Muslim employees. And taking
into consideration the values, traditions and customs of society for non-Muslims
working in the company.
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Dedication at work

Company staff is required to perform works with perfection and exactness with

comprehension of all matters relevant to work, participation in quality programs and

utilization of advance technology for the improvement of performance.

Commitment to the Code of Conduct and Ethics

The Company mandates all of its employees to adhere the implementation of all items of

this document. Emphasis need to be given on the following:

- Identification of values stated in the document, clarification of their purposes, goals, continued
review of the implementation and commitment to them in a complete manner.

« Commitment to implementation of document items, monitoring the implementation in works and
reporting cases where violations might occur to the direct superiors.

« Allemployees should be aware that implementation of document items are mandatory with no
exception for anyone.

- Employees’ occupying supervisory positions in the Company shall receive all reports on the
violations of the Work Ethics Rules by Company employees and they shall be accountable for the
implementation of these rules within their areas of responsibility.

Ethical Practices

Each employee should adhere or maintain a high level of integrity in performing his/her

duties and avoid any conduct that could adversely affect the individual and the company’s

image and reputation.

Pre-employment and current employment

Individuals applying for employment and during the employment are required to provide accurate
and truthful information to the Human Resources Department concerning their employment
eligibility. Recruiters must notify candidates of this significant issue and the consequences.

13.2 Compliance with Laws and Regulations

Itis Company’s policy that its business should be conducted in accordance with all
applicable laws & regulations and in such a manner that will always reflect high standards
of ethics. Violations of laws and regulations may subject an individual to civil and/or
criminal penalties.

In order to comply with the laws, employees and agents must have the adequate
knowledge about the laws affecting Company in order to (a) Spot potential issues, (b)
Know when and where to seek advice and (c) Obtain proper guidance on the correct way
to proceed. When there is any doubt as to the lawfulness of any activity, advice should be
sought from the SEC Corporate Compliance Department Manager (whenever applicable),
in consultation with the Legal Affairs Business Line and CEQ. Perceived pressure from
Supervisors or demands due to business conditions is not an excuse for violating the
law. Financial and cost reports, accounting records, reports, expense accounts, time
sheets and other documents that accurately and clearly reflect transactions and financial
performance shall be maintained and retained.

13.3 Protecting SEC’s Reputation and Community
13.3.1 Environmental Responsibilities

The Company expects its employees and officers to follow all applicable environmental laws
and regulations. If an employee is uncertain about his or her responsibility or obligation he or she
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should check with his/her Supervisor, Line Manager or HR Manager for guidance. The Company
continually works on the protection and preservation of environment by adhering to the regulations
that have been issued in this regard i.e. application of approved standards when establishing new
power plants, using environment friendly fuel, disposal of wastes, increasing the awareness level of
customers with regard to rationalization of electricity consumption.

13.3.2 Occupational Safety and Health

The company abides by the local laws, regulations and rules that promote the protection of health
and safety. The policies have been developed to protect employees and other co-workers from
potential hazards. Employees should understand how these procedures apply to his/her specific

job responsibilities and seek advice from Supervisor whenever employee has a question or concern.

The Company considers an employee as a partner responsible for honouring its policies and
complying with the principles of safety, public health, adoption of work rules, safety instructions
that warrant safety and maintenance of public health. All laws and regulations relating to the
environment in operations shall be followed and fulfilled.

13.4 Competition and Fair Dealing

The Company seeks to outperform its competitors fairly and honestly. The Company
seeks competitive advantages through superior performance not through unethical

or illegal business practices. Stealing proprietary information, possessing trade

secret information that was obtained without the relevant authority’s consent or

using disclosures by former or present employees of other companies is prohibited.
Each employee and officer should endeavour to respect the rights and deal fairly with
Company's customers, suppliers, competitors and employees.

No employee or officer should take unfair advantage of any co-worker, customer, supplier,
contractor or agent through manipulation, concealment, abuse of privileged information,
misrepresentation of material facts or any other illegal trade practice.

The company and all of its employees should never propose to or enter into any
agreement with a competitor to fix prices, rig bids or other terms of business, profit
margins or other aspects of competition for sale of Company services.

13.5 No Retaliation

It is the policy of the Company not to allow retaliation in any manner for misconduct
reported by Employees in good faith. Employees are expected to fully cooperate in internal
investigations of misconduct. Unless required by applicable laws and regulations in the
Kingdom of Saudi Arabia And handling the amount in strict confidence. (Please refer to
the Whistleblower policy for more information).

13.6 Internet, E-Mail and Computer Use
13.6.1 Electronic Media

All communications systems including, but not limited to, electronic mail, Intranet, Internet access,
telephones and voice mail are the property of the Company and are to be used primarily for business
purposes in accordance with the Company wide policies and standards.

Users of computers and telephone systems should presume no privacy in anything they create, store,
send or receive on computers and telephone systems. The Company reserves the right to monitor and/or

access whether communications, usage & content are consistent with Company’s policies and procedures.
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Employees may not use internal communication channels or access to the Internet at work to
post, store, transmit, download or distribute any false obscene materials or anything constituting or
encouraging violation of any laws. Additionally these channels of communication may not be used
to send chain letters or personal broadcast messages. Company assets are to be maintained for
business related purposes only. As a rule, the personal use of Company assets is prohibited.

13.6.2 Ownership and Access

The company owns the right on all data and files in any computer, network or other information
system used and to all data and files which are sent or received using SEC's system or using SEC's
access to any computer network, to the extent that such rights are not superseded by applicable
laws relating to intellectual property. The company also reserves the right to monitor electronic
mail messages (including personal/private/instant messaging systems) and their content, as well
as any and all use by employees of the Internet and of computer equipment used to create, view
or access e-mail and Internet content. Employees must be aware that the e-mail messages sent
and received using company provided internet access are not private and are subject to viewing,
inspection, release and archiving by designated officials at all times. The company has the right to
inspect files stored in private areas of the network or on individual computers or storage media in
order to assure compliance with Company policies. No employee may access another employee's
computer, computer files or electronic mail messages without prior authorization from an
appropriate authority as per the Delegation of Authority.

13.6.3 Internet / Intranet Browsers

The various modes of Internet/Intranet access are company resources and are provided as business
tools to employees who may use them for research, professional development and work-related
communications. Employees are individually liable for any and all damages incurred as a result of
violating Company security policy, copyright and licensing agreements.

All Company policies and procedures apply to employees' conduct on the Internet, especially but not
exclusively relating to: intellectual property, confidentiality, SEC information dissemination, standards
of conduct, misuse of SEC resources, anti-harassment, information and data security etc.

13.6.4 Email Tampering, Confidentiality and Computer Use

Electronic mail messages received should not be altered without the sender's permission.
Electronic mail should not be altered and forwarded to another user and/or unauthorized
attachments should not be placed on another's electronic mail message.

It is a violation of the Company Code for any employee, including System administrators and
Supervisors to access electronic mail and computer systems files to satisfy curiosity about the
affairs of others, unless such access is directly related to that employee's job responsibilities.
Employees found to have engaged in such activities will be subject to disciplinary action according
to SEC Internal Policy. All employees with email access will be given their own email and password.
This must not be divulged to other employees or any person or body outside the Company.
Employees will be held responsible for all that appears under their email identity/ password.

13.6.5 Personal Use of Social Networking and Third Party Websites

Employees are prohibited from representing Company on web platforms and social media unless
is authorized and in line with the internal policies. If an employee chooses to identify himself as a
Company employee or discusses matters related to the company in a social web space, some readers
may view him/her as an actual spokesperson for the Company; even though his/her web activity is

a personal project and personal expression. Before an employee identifies him/ her as a Company
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employee on a web platform, he/she must refer to and follow the Code of Conduct & Ethics
Policy, applicable policies and Public Affairs and IT guidelines as they would help him/her avoid
miscommunication.

13.6.6 Use of Personal E-mails

Sending attachments containing Company information to or from personal email addresses
whether they belong to the sender or a third party like costumer or contractor are not allowed. All
Company information may only be distributed through approved channels (Company’s email,
encrypted removable media, SharePoint etc.).

13.7 Internal and External Dealings
13.7.1 Directorships Policy

Employees are restricted to hold directorships (including membership in Board committees) in non-
affiliated, profit organizations and are prohibited to accept such directorships that would involve a
conflict of interest therewith or interfere with the discharge of the employee’s duties to SEC.
Employees may hold directorships in non-affiliated, non-profit organizations, unless such
directorships would involve a conflict of interest with or interfere with the discharge of the officer's or
employee's duties to the Company or obligate the Company to provide support to the non-affiliated,
non-profit organizations. Officers and employees may serve as directors of affiliated companies and
such service may be part of their normal work assignments if approved by the respective authority.

13.7.2 Supplier Relationships

The Company will only conduct business with vendors that understand and comply with local as
well as other applicable laws and all additional SEC defined standards relating to labour, health,
safety, environment, improper payments, respect for intellectual property etc. The Company will
always provide a competitive opportunity to earn a portion of Company’s purchases of materials
and supplies. Each vendor must explicitly acknowledge their understanding of Company’s Code
of Conduct & Ethics and their willingness to adhere to it by executing the acknowledgement of
commitment to adhere to the Code of Conduct & Ethics.

13.7.3 Government Dealings

The Company and all its employees will follow all regulations applicable and associated with
government contracts and transactions. The Company and all its employees shall be truthful and
honest in all aspects of their dealings with government agencies and companies.

If a former government employee becomes an employee of the Company, care should be exercised
to insure that the requirement of the Saudi Government's Conflict of interest law is not violated,as
set out in the Code of Conduct and Ethics of the Public Service issued by the Prime Minister’s
Decision No. (555) dated 25/12/1437 AH, as amended or replaced, or any other regulations related
to the Kingdom of Saudi Arabia.

13.7.4 Use of Third Parties to Evade Requirements

Neither the Company nor any of its employees will use third party services to evade any of the
legal and/or Code of Conduct & Ethics requirements to gain favour or win any specific contracts or
business with governments or other clients.

13.7.5 Visitors Access to Company Premises

Customers, suppliers and guests shall identify themselves and obtain an approval to access the
Company premises.
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13.8 Protection and Proper Use of SEC’s Assets

Company assets and the assets of others entrusted to the Company will be protected
against loss, misuse and/or abuse. The use of material or facilities for the purposes not
directly related to Company business or the removal or borrowing of company property
without permission, is strictly prohibited.

All Managers should establish appropriate internal control all over the areas of their
responsibility to ensure the safeguarding of SEC's assets and the accuracy of financial
records and report.

Copyrights, trademarks, marketing laws and license agreements will be followed and
adhered to, when the employees use computer software printed publications.

13.8.1 SEC's Proprietary Information

Proprietary information includes intellectual property such as trade secrets, patents, trademarks
& copyrights, as well as business, marketing and service plans, databases, records, salary
information and any unpublished financial data and reports. Unauthorized use or distribution

of this information is a violation of the Company Code. It could also be illegal and may result in
civil or criminal penalties. Each employee must take prior internal approval before discussing
proprietary information with third party or permit third parties to use Company proprietary
information. Each employee of the Saudi Electricity Company shall comply with the rules and
instructions contained in the company’s issued identity directory and apply it in all internal and
external communications of the company.

13.8.2 SEC's Equipment

The company can hold employees responsible in order to not misusing its property. The Company
funds, equipment and other physical assets are not to be requisitioned for personal use. If an
employee or any other person is uncertain about the use of the Company equipment's, refer to his/
her respective department policy and if he/she is still face any doubts in this regard, please contact
his/her supervisor / Direct Manager / Human Resource / The administration concerned to provide
the appropriate guidance.

13.8.3 Physical Security

Always secure business laptop of employee, important equipment and personal belongings while
working in Company premise or any related premises. Don't tamper with or disable the security
and/or safety devices. Be aware and scrutinize external people on-site or outside the work
premises. Promptly report any suspicious activity to Company’s Security Department.

13.8.4 Employee Data
The Company collects and stores employees’ personal information on its network. Access to this
data will be granted in accordance to the local Saudi laws, regulations and with company'’s internal
policies to ensure that employee's data are secured in accordance to the stipulated standards.
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13.9 Confidentiality and Data privacy

All non-public information about the Company should be considered confidential
information. Any stakeholders who have access to confidential information about the
Company or any other entity having dealings with the Company are not permitted to use or
share that information with outside third parties for personal or third party gains. If there is
reason to believe that legal obligations contradict the duties under this Data Privacy Policy,
the relevant Group Company must inform the SEC Corporate Compliance Department
Manager of such situation.

All organizational units of the Saudi Electricity Company shall apply the confidentiality
agreement to all agreements and contracts with parties outside the Company (Back to the
NDA approved form).

13.9.1 Responsibilities

[The [Data Protection Officer], is responsible for:

- Reviewing all data protection procedures and related policies, in line with an agreed schedule.

- Arranging data protection training and raising awareness among people covered by this Code.

- Handling data protection questions and requests from staff and anyone else covered by this Code.

- Checking and approving any contracts or agreements with third parties that may handle the
company’s sensitive data.

[The [IT Manager], is responsible for:

- Ensuring all systems, services and equipment used for storing data meet acceptable security standards.

- Performing regular checks and scans to ensure security hardware and software is functioning properly.

- Evaluating any third-party services the company is considering to store or process data.

[The [Communications and Public Relations Vice President], is responsible for:

« Approving any data protection statements attached to communications such as emails and letters.

- Addressing any data protection queries from journalists or media outlets like newspapers.

« Where necessary, working with other staff to ensure marketing initiatives abide by data protection principles.

13.9.2 General staff guidelines

Data should not be shared informally. When access to confidential information is required,
employees can request it from their Line Managers.

In particular, strong passwords must be used and they should never be shared.

Personal data should not be disclosed to unauthorized people, either within the company or externally.
Data should be regularly reviewed and updated if it is found to be out of date..

13.9.3 Data Storage

These guidelines describe how and where data should be safely stored. Questions about storing
data safely can be directed to the IT Manager.

When not required, the paper or files should be kept in a locked drawer or filing cabinet.

Employees should make sure paper and printouts are not left where unauthorized people could see
them, like on a printer.

Data printouts should be shredded and disposed of securely when no longer required.

When data is stored electronically, it must be protected from unauthorized access, accidental
deletion and malicious hacking attempts. If data is stored on removable media (like a CD or DVD or
flash drive), these should be kept locked away securely when not being used.

Data should only be stored on designated drives and servers, and should only be uploaded to an
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approved cloud computing services.

Data should be backed up frequently. Those backups should be tested regularly, in line with the
company'’s standard backup procedures.

Data should never be saved directly to laptops or other mobile devices like tablets or smart phones.
All servers and computers containing data should be protected by approved security software and a firewall.

13.10 Gifts and Entertainment

The definition of “gifts” generally includes all material items, recreational products,
personal services, leisure trips, and other such products and services.

Gifts submitted to the Saudi Electricity Company and affiliated companies bearing the
name of the company, such as certificates, shields and honors, cups, and any other gifts
that are owned by the company as an entity and do not fall within the gifts to be disclosed.
All employees and officials are strictly prohibited from offering or accepting so-called
“bribe” or “facilitation” payments, even if such payments are of nominal value.

If the representative of the company wishes to present a gift to a client, he must obtain
special permission in advance from the supervisor / president concerned and from the
chairman in the case of the members of the council and members of the committees of
the council.

The gifts described in item (13.10.1) can only be accepted and other gifts (such as
entertainment, restaurant invitation, airline tickets, hotel expenses, etc.) are prohibited

13.10.1 _Receiving Gifts

Upon receipt of the gift described in item, the following shall be required:

* Ensure that the gift within the acceptable gifts to receive (depending on the system in the
company)

Filling out the disclosure form of the gift and clarifying the estimated value thereof.

If the value of the gift or the sum of the gifts exceeds the permitted limit, then it is not possible
to accept the acceptance of the gift if it is possible or accepted, and to fill out the gift receive
form (Form No. 16.5) and send the gift to the Corporate Compliance Department. For all gifts
and determine what will be delivered to the PR contact activity to be used as gifts and prizes for
participants in the company events.

13.10.2 Acceptable gifts to be received

Members of the Board of Directors, members of the Board Committees, Chief Executive Officer,
Deputy Activity Officers, Sector Heads and Department Directors shall be permitted to accept the
following gifts (flowers, chocolate, dates, medals, souvenirs, antiques, perfumes, books) annually:
Members of the Board of Directors, Members of the Board Committees, Chief Executive Officer,
Deputy Activities: 2000 SR per annum.

Heads of sectors and managers of departments: 1000 SR per year.

Employees, consultants, contract workers, etc. are allowed to accept promotional gifts (pens, library
tools, cups, notebooks, T-shirts) only, but the maximum amount of the gift is not to exceed SAR 150
per year (up to a maximum of SAR 50 each time) ).

Gifts may not be accepted from any person who has business dealings with the company, if such
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gifts would lead to a conflict of interest.
13.11 Financial Matters

13.11.1 Financial Controls and Disclosures

The Company requires honest, accurate and timely recording and reporting of information in order
to make responsible business decisions. All business expense accounts must be documented

and recorded accurately in a timely manner. If an employee is not sure whether a certain expense
is legitimate, he should ask his Supervisor/Line Manager, Officer, or HR Department. All of SEC's
books, records, accounts and financial statements must be maintained in reasonable detail, must
appropriately reflect fairly and accurately SEC's transactions, must be promptly disclosed to the
relevant authorities in accordance with any applicable laws or regulations which also conforms
both to applicable local legal requirements and to SEC's system of internal controls.

The company employees and officers must avoid exaggeration, derogatory remarks, guesswork or
inappropriate characterizations of people and companies that may be misunderstood. This applies
equally to email, internal memos and formal reports.

Stock exchanges depend on information with integrity and accuracy, transparency of transactions,
as well as the confidentiality of critical commercial information that are in the possession of the
companies. In order to achieve that, the Company commits to the following:

Adherence to the financial market system, generally accepted accounting principles, regulations,
instructions of the Capital Market Authority, provisions of disclosure and transparency in the Listing
Rules and the Rules of Corporate Governance issued by the Capital Market Authority.

Providing regulators and controllers with the necessary information in accordance with the
applicable regulations, procedures and requirements in this regard

Confirmation of the information publicized in the news media including the market related
periodicals, publications related to indices and guides.

Execution of internal work procedures that were designed for the assurance that all of the
Company's processes were documented in due course and that no special information were
concealed or distorted in any of the Company's processes.

13.11.2 Records Management

The Company must be able to retrieve records quickly and reliably. When a Record retention

period is over, appropriate disposal is required. A Record contains information that is evidence of

a business activity or required for legal, tax, regulatory and accounting purposes or is important to
the Company’s business or corporate memory. It is the content which defines that a Record not its
format. Records include contracts, audit reports, financial information, corporate policies, guidelines
and procedures, minutes of meetings, etc.

13.11.3 Financial Reporting

The Company Code is to comply with all financial reporting and accounting regulations applicable to
the Company. If any employee or officer has concerns or complaints regarding accounting or auditing
matters of SEC he or she must report any/all concerns to the Dept. Manager, Sector ED, VP or CEO.

13.11.4 Internal Controls

Reliable internal controls are critical for proper, complete and accurate business activities. The
Company encourages all employees to talk to their Supervisors or Manager or Risk Manager
immediately if they ever suspect that a control is not available or does not adequately detect or
prevent inaccuracy, waste or fraud. Assistance from Internal Audit Business Line can be obtained
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in understanding business objectives, identify the risks to achieve those objectives and assess the
controls needed to mitigate such risks.

13.11.5 Avoiding Improper Influence on Conduct of Auditors

The Company Management and its employees are prohibited from directly or indirectly taking any
action to coerce, manipulate, mislead or fraudulently influence the Company’s independent auditors
for the purpose of rendering the financial statements of the company materially misleading.
Prohibited actions include but are not limited to: (1) To issue or reissue a report on the Company
financial statements that is not warranted in the circumstances (Due to material violations of
general accounting principles, SOCPA standards, international financial reporting standards (IFRS),
accepted auditing standards or other professional or regulatory standards); (2) Not to perform
audit, review or other procedures required by generally accepted auditing standards or other
professional standards; (3) Not to withdraw an issued report; or (4) Not to communicate matters to
the Company Internal Auditors or Board of Audit Committee.

13.11.6 Preventing Fraud
The Company relies on its internal controls and personal integrity of employees and officers to
protect company assets against damage and unauthorized use.
Employees and officers should not engage in any scheme to de-fraud anyone or the company
in violation of Company Code. Consequences will apply to any dishonest or fraudulent activities
including misusing or stealing company assets or cheating on travel and entertainment expense
reports among other violations. s
Discovered or alleged irregular practices should be brought to the attention of Internal Audit Sl 13.12.1
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A bribe may be anything of value and not just money - gifts, insider information, corporate hospitality
or entertainment, offering employment to a relative, payment or reimbursement of travel expenses,
charitable donation or social contribution, abuse of function and can pass directly or through a third

party. Gifts within the meaning of clause 4.9.3 of this Code are not considered as bribe. Corruption
includes wrongdoing on the part of an authority or those in power through means that are illegitimate,
immoral or incompatible with ethical standards. SEC recognizes that providing gifts, entertainment
and hosting sponsorship or travel benefits might be permissible under certain circumstances. There
are no statutory exceptions for or limitations on “hospitality expenses” that exempt them from the
definition of bribery. Each such expense must be evaluated on its own and with consideration to the
surrounding facts in order to make a judgment on whether it is likely to be considered a bribe.

Employee’s responsibilities:
- Understand what constitute a bribe.
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- Do not bribe or allow anyone on behalf of SEC to bribe.
- Do not accept bribe or allow anyone on behalf of SEC to accept bribe.

13.12.2 Third Parties

This Code prohibits corrupt offers, promises and payments made through third parties. Third
parties cannot be hired or asked to do anything that SEC employees are prohibited from doing. The
following things are to be kept in mind.

- Due diligence should be documented and retained in a third party file, which will be maintained by
the Supply Chain. Due diligence should be updated periodically, at least every three years.

- Third parties should not be asked to provide services without a contract.

- Employees should also ensure that any compensation paid to a third party represents appropriate
value for the legitimate goods or services provided. Payments to Business Partners should not
be made in cash, to someone other than the contract counterparty, or to a place that has no
connection with where the Business Partner is based or the contract activities take place, such as
a tax haven or offshore location.

- Employees’ responsibilities do not stop with just have a contract with third party. Red flags, once
identified, should be reported to the Head of the Department or SEC Corporate Compliance
Department Manager who will assess the risk and determine whether appropriate safeguards can
be implemented to reduce those risks to an acceptable level.

13.12.3 Vendor Selection

The principal risk of corruption in vendor selection activities involves public servants or third parties
who may attempt to pressure SEC to select a favoured vendor - a sign that a third-party may benefit
from an undisclosed relationship with that vendor. The Company and the employees should never
select a particular vendor in order to gain influence on SEC's behalf with a government official or

to provide an undue advantage to a third party. If a government official or third party attempts to
influence employee’s choice of vendor, employee must alert their Supervisor promptly Supervisor or
direct manager or reporting via hotline immediately.

13.12.4 Facilitating Payment

Under the Foreign Corrupt Practice Act, No SEC and Subsidiary employee, consultant or agent has
authority to give or to offer anything of value to a “foreign official” or government employee, or to
any person while knowing that all or a portion of such money or thing of value will be offered, given,
or promised, directly or indirectly, to any foreign official or government employee, for the purpose
of inducing that person to affect any government act or decision in a manner that will assist SEC or
any of its subsidiaries in obtaining or retaining business. Furthermore, every employee, consultant
and agent is obligated by this SEC policy and applicable law to keep books, records, and accounts
that accurately and fairly reflect all transactions and disposition of SEC/ Subsidiary’s assets,
including transfers of money or things of value to foreign officials in contravention of the FCPA.
The Facilitating Payment term that refers to certain small expediting, or “Grease,” payments that,
while not illegal, must be properly controlled and recorded on a company’s books.

Facilitating payments are illegal under the laws of most countries around the world. In keeping with
its Code of compliance with all applicable laws, SEC does not permit facilitating payments. If any
employee receives a request for a facilitating payment, such employee shall decline to make it. It is
not permissible to make such payments in the course of employee’s work for the Company even if
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employee bear the cost of such payments personally and do not seek reimbursement. All requests
for facilitating payments should be reported to the Head of Department or Hotline.

13.12.5 Anti-Money Laundering (AML)

Saudi Electricity Company (SEC) is providing different services. Considering the current world
scenario, SEC is conscious of the risks arising out of money-laundering and terrorist financing.
These criminal activities threaten society, as well as the Company, its customers, shareholders and
employees. SEC is committed to fighting these threats by harnessing the strengths of the entire
Group; SEC is strongly committed towards preventing the use of its facilities for any activity that
facilitates money laundering or the financing of terrorism. In order to protect the Company from
exploitation by money launderers, criminals and terrorists, SEC has resolved to comply with all
applicable laws and regulations designed to combat money laundering and terrorism financing and
to cooperate with the legal and regulatory authorities for this purpose. Every officer, employee or
director of SEC shall act responsibly in combating money-laundering and terrorist financing.

13.12.6 Charitable Contributions and Event Sponsorship

SEC is committed to serving the communities in which it does business. To that end, SEC
Employees may sponsor events or make contributions to charities for educational, social, religious
or other legitimate business purposes aligned with company’s policy.

13.12.7 Solicitation and Extortion

In the event that a Government Official or another person (for example, a prospective client) solicits
an improper payment from employees, it is not an excuse to violate this Code. SEC Employees
should refuse such solicitation or request, and immediately report any solicitation or extortion to
the Legal Department or the Hotline in the company.

13.12.8 Merger and Acquisition Activity
By acquiring another company, SEC can become liable for the prior conduct of that company.
It is therefore the Company’s policy that anti-corruption due diligence will be performed prior to
completing an acquisition to enable it to identify and mitigate risks. Additionally, the Company
will incorporate the acquired company into its internal controls and compliance program as soon
as practicable, including through training new employees, reviewing third-party relationships and
conducting audits as appropriate. SEC Employees are required to cooperate with any such efforts.
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13.13 Conflict of Interest

The Conflict of Interest Policy in SEC and its subsidiaries requires all board members,
employees, (including independent consultants and seconded employees) and their
fourth degree relatives and spouses to avoid any situation where their personal interests
contradict with the Company interests, with regard to their dealings with contractors,
suppliers or their subcontractors and customers, vendors and any other individuals or
companies or establishments dealing or seeking to deal with the Company or trying to
compete with it in business.

SEC Conflict of Interest Policy aims at reinforcing the internal control mechanisms and

to prevent, to detect and to deal with any case of conflict of interest that may occur in

the Company in line with this policy, the thing which will ultimately protect the Company
properties, rights of shareholders and stakeholders.

All Company employees must disclose in writing to Corporate Compliance Department
any positions they hold outside the Company and any interests they or their fourth degree
relatives and spouses may have with other companies, commercial establishments or any
parties dealing or seeking to deal with the Company. Such employee should obtain the
Company's prior approval when he/she intends to have a commercial registration issued
in line with the Company's appropriate procedures.

Senior executives of the company shall notify the CEO (Or Chairman, if the CEQO has a
conflict of interests) in writing and immediately in case there is an actual or potential
conflict of interests.

In case of Board of Directors, all conflicts of interests shall be disclosed in Board meetings
where the disclosure shall be entered into the minutes of the meeting. The Secretary

of the Board or committee shall register all these situations in the minute of meeting.
Furthermore, conflicts of interest can be disclosed and submitted to the Audit Committee
through a ‘Disclosure Form for Cases of Conflict of Interests!

If other Board or committee members are aware that a Board member has a conflict of
interest, they shall report to the Chairman in writing of all relevant facts.

Prior to Board or committee action on a contract or transaction involving a conflict

of interest, a Board or committee member having a conflict of interest and who is in
attendance at the meeting shall disclose all facts material to the conflict of interest. Such
disclosure shall be reflected in the minutes of the meeting. If other Board members are
aware that a Board member has a conflict of interest, relevant facts shall be disclosed by
the Board member or by the interested person himself if invited to the Board meeting as a
guest for purposes of disclosure.

A Board or committee member who plans not to attend a meeting at which he has
reason to believe that the Board or committee will act on a matter in which the person
has a conflict of interest shall disclose to the chair of the meeting all facts material to the
conflict of interest. The chair shall report the disclosure at the meeting and the disclosure
shall be reflected in the minutes of the meeting.

A person who has a conflict of interest shall not participate in or be permitted to hear the
Boards or committee's discussion of the matter except to disclose material facts and to
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respond to questions. Such person shall not attempt to exert his or her personal influence
with respect to the matter, either in or outside the meeting.

Each Board member is prohibited from misusing or benefitting, directly or indirectly,

from any of the Company’s assets; information or investment opportunities presented

to the Company or to him in his/her capacity as a member of the Board. This includes
investment opportunities which are within the activities of the Company, or which the
Company wishes to make use of. Such prohibition shall extend to Board member who
resigns to, directly or indirectly, use investment opportunities that the Company wishes to
use, which came to his/her knowledge during his/her membership in the Board.

A person who has a conflict of interest with respect to a contract or transaction that will
be voted on at a meeting shall not be counted in determining the presence of a quorum
for purposes of the vote.

In the event it is not entirely clear that a conflict of interest exists, the individual with the
potential conflict shall disclose the circumstances to the Audit Committee, who shall
determine whether full Board discussion is warranted or whether there exists a conflict of
interest that is subject to this.

13.13.1 How to identify a conflict of interest?

A conflict of interest is not always clear to those who are affected by it. Employee should clarify
with Corporate Compliance Department any situation that they think might constitute an actual,
perceived or potential conflict of interest, immediately upon becoming aware of it. If there is any
uncertainty as to whether a situation is a conflict of interest the Employee must declare and record
the situation as a conflict of interest. Employee should consult with SEC Corporate Compliance
Department manager if there is any uncertainty. The situation and surrounding circumstances
should be carefully considered by the employee to determine if a conflict of interest exists. When
assessing whether a conflict of interest exists following should be considered:

Personal - does the Employee have a personal, private or financial interest, relationship or
association that may conflict, or be perceived to conflict with his or her duties to SEC?

Potential — could there be benefits for the Employee, or anyone that he or she is associated, now
or in the future, with that could cast doubt on the Employee’s objectivity? Benefits include financial,
non-financial, direct and indirect benefits.

Perception — how will the Employee’s involvement in a decision/action be viewed by others? Will
the reputation of the Employee or a relative, friend or associate be enhanced or damaged by the
proposed decision or action? What would others think or say about the Employee’s involvement?
Proportionality — does the Employee’s involvement in the decision appear fair and reasonable in all
the circumstances?

Presence of mind — what are the consequences if the Employee ignores the conflict of interest?
What if the Employee’s involvement is questioned publicly?

Promises — has the Employee made any promises or commitments in relation to the matter? Does
the Employee stand to gain or lose from the proposed action?

13.13.2 lllustrative Cases of Conflict of Interest

Each of Company employees (including independent consultants and seconded employees) must avoid
any case of conflict of interests. He/ She should also disclose any case he/she takes part in or knows
about, including those cases of conflict of interests in which his/her fourth degree relatives and spouses
are involved in. Moreover, he/she should perform his/her duties in a way that does not cause any
embarrassment to Company, or any of its Board of Directors or Managers or employees or stakeholders.
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The following the examples of situations which form cases of discrepancy interests for example
but not limited to:

Any interest or connection the employee may have with any commercial, industrial, professional,
financial or technical party dealing or seeking to deal with the Company, even if such connection or
interest is reported.

Using or manipulating his/her powers or his/her influence in the Company for his/her personal
interest, or for others interest.

Acting as a guardian, trustee, or agent with pay or without pay, for any party that has a direct or
indirect interest with any party dealing or seeking to deal with the Company.

Releasing information considered to be the Company’s property, which he/she has access to by
virtue of his/her position, with or without the intention of making direct or indirect profit for himself/
herself or any of his/her fourth degree relatives and spouses or for the purpose of making profit for
others or causing harm to the Company.

Purchase of any materials, tools, equipment or properties based on information from inside the Company
for the purpose of selling or leasing these items to the Company with the intention of making profit.

Any saying or act that may affect the Company’s shares in the stock market or dealing with the
stock market based on internal information.

Accepting gifts or services from any party dealing or seeking to deal with the Company or
influencing performance of employee’s job duties. In this respect, employee should report to his/
her direct supervisor any offer for any valuable gift (even if not accepted) from any person or party
dealing or seeking to deal with the Company. Moreover, employee should inform his/her direct
supervisor of all the unsymbolic gifts he/she or any of his/her fourth degree relatives and spouses
received from any person connected to that party. He/ She should also report to his/her direct
supervisor any offer for any valuable gift.(Employees are advised to refer Section 4.9)

Accepting gifts from external parties for paid services without getting approval for having such gifts.
SEC external auditors and accountants should be independent without practicing any of SEC works
and without any conflict of interests as per the appropriate regulations and professional standards.
In case such conflict of interest exists, it should be disclosed and treated in line with the governing
regulations in a way that maintains Company interests.

When any financial or legal advisor is hired, cases of conflict of interests along with other
regulations issued by the competent control bodies should be observed.

Recruitment — employees hiring or proposing to hire on behalf of SEC a person to whom he or she
is related or has a close personal relationship or friendship.

Engaging contractors - employees engaging or proposing to engage a contractor or consultant on

behalf of SEC, where he or she (or a close family member) has a direct or indirect personal relationship,

affiliation or association with, or financial interest in, the contractor’s or consultant’s business.
Decision making - Employees making a decision or voting as a member of a committee, where
he or she (or a close family member) has a direct or indirect personal relationship, affiliation or
association with, or financial interest in, the subject matter under consideration.

Tender evaluations — Employees reviewing tender submissions on behalf of SEC where he or she
(or a close family member) has a direct or indirect personal relationship, affiliation or association
with, or financial interest in, one or more of the tendering parties.

Representation — an Employees representing SEC, where SEC's rights and/or position comes into
conflict, or is inconsistent, with his or her personal rights and/or position.

Sponsorships — an Employees arranging or proposing to arrange sponsorship on behalf of SEC
for an organization, club or association with which he or she (or a close family member) has an
affiliation or association, or in which he or she (or a close family member) has a financial interest.

13.13.3 Competing with SEC

A member of the BOD, or BOD Committees, or any SEC employee assisting a company or operating
a business that competes with SEC or otherwise engages in any competing activities is liable to
report the relationship with the company, legal entity or any individual through acknowledgement
and disclosure forms.
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Corporate Compliance Department

- Corporate Compliance Department will undertake the study and investigation of any case of

conflict of interests in which any employee or his fourth degree relatives are engaged when

referred to it. Appropriate recommendations will be made to the Company in line with SEC

Rewards & Penalties Chart.

Corporate Compliance Department will undertake the follow up process of this Code

implementation in coordination with Board Secretary/ Board Committee Secretary/ other

Business Lines (BLs) in SEC and its subsidiaries, including signing the Acknowledgement

and Disclosure Forms. Corporate Compliance Department will also prepare a detailed report

on the scope of implementation and compliance with the Conflict of Interests Policy to be

presented to the Board, Board Committees, President& CEO annually. Appropriate suggestions

and recommendations for changes will be made in order to be approved by the Board, Board

Committees, President& CEO.

Board Chairman/ Board Committee Chairman/ CEO Head of Business Line

Board Chairman/ Board Committee Chairman/CEQ Head of Business Lines are responsible for ensuring

that the members they govern/ the employees they supervise comply with this Standard and the Conflict of

Interest. In particular, a Board Chairman/ Board Committee Chairman/ CEO Head of Business Line must:

- Be aware of the conflict risks inherent in the work performed in their committee/ function;

- Be aware of the conflict of Interest and make members/ employees aware of this Code;

- Advise SEC Corporate Compliance Department Manager of conflicts of interest reported to them;

- Make enquires and regularly inform members/ employees of all conflict of interest disclosures
within their committee/ function.

Legal Affairs Business Line

Legal Affairs business line role is to provide legal opinion when requested by Corporate Compliance Department.

13.13.4 Disclosure Requirements

All employees should comply with the disclosure requirements of the Company for any case of
conflict of interests, if applicable, and to obtain the appropriate approval if required, whether such
case includes an actual or a potential conflict of interests or not. Such cases include the following
but not limited to these examples:

Disclosing any position occupied by the employee or any personal participation therein by himself or any of his
fourth degree relatives at any other Company, inside or outside the Kingdom.

Disclosing any ownership shares at other Companies other than the allowed negative investment
which means the total ownership of the official or employee and his fourth degree relatives of

the minority share (less than 5% of the issued share capital) out of the Companies shares offered
for sale or public circulation. Allowed negative investment will be restricted to companies shares
offered for public circulation.

Disclosing any position or financial interest or ownership share of any of his fourth degree relatives
at any supplying or contracting company dealing or seeking to deal with the Company.

Disclosing all ownership shares of the employee or any of his fourth degree relatives at any
company which offers its shares for sale or public circulation, when the total shares owned by the
executive official or the employee or any of his fourth degree relative reaches 5% or more of the
capital of the issued shares which places it outside the allowed negative investment.

Disclosing any case of conflict of interests as stated in this policy and advising the Company
through the appropriate responsibility center of all his financial interests and the direct and indirect
commercial obligations and those related to any of his fourth degree relatives or any other related
person which may represent at the time being a type of conflict of interests. He should also report
any changes to these circumstances immediately upon occurrence.

Disclosing any case that may conflict with Company interests upon recruitment of external
accounts controllers or any external financial or legal advisor by the Company.
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13.14 Open Door Communication Speak-up

Employees are encouraged to talk to their Line Managers, Supervisors, Senior
Management or other appropriate personnel about observed behaviour, which
they believe to be illegal or a violation of this Code of Conduct & Ethics or the
Company policy in case of any doubt. Employees also have an option to check
any illegal behaviour or a violation of the Code observed by them with the SEC
Corporate Compliance Department Manager or through hotline.

14. Special Mention of Restricted and Prohibited Acts

Employees representing on behalf of the Company should avoid giving
promises to external committees or parties without having proper

authorization. This may lead to jeopardizing the Company reputation and ability

to comply with its obligations.

Employees should refrain from recording the internal events or discussions
without proper authorization. Sharing of the discussions and internal event
videos without adequate authorization to public are strictly prohibited.
Employees are prohibited to participate in any group with the intent of making/
receiving complains about the Company.

Employees are also strictly prohibited for making malicious accusations
against any employee of the Company.

As a rule, the personal use of Company assets is prohibited.

Employees are prohibited from participating in any strike or mass protests
against the company.

15. Reporting Misconduct

Employees are granted the right to speak up and communicate the identified
misconduct to designated personnel. SEC employees should use the
Whistleblower Hotline upon having valid concerns about any misconduct.

THIS DOCUMENT

cancels all previous special documents in
the Code of Conduct and Ethic.

egifoll ulldwlw 13.14

8layl ol o piitoll of Uy b ol paodl L) anill ple (elhgoll &unuiiiody
ailygadis sallgiagnroll &gl Jga (sl guwliol (e hgollof sl
5l 329 Wla Lo dA iUl duuluw o A8 gl o al LAlaiil Jiod of wgils e
Al e o AApinl o dy i ylgoll Go @8l jus LA e ihg ol ) elib
Aiglanl a6 gl elail gl ,dgils e el st Ualwll

:6)ganoll Jlocll yass ule uald aual .14
ol Ul LJ] 2.9 UGS Liing A pill Uglioy (Al (&ihgoll le Liny
LA O3 538y 26 ol Ul le Jgaall g dun)la Wiyl
Al iloljiy clogll ble laja 89 G il dsow
U9 dudalyl litslioll gf ilanl Jiaini (e Elioll (uohgoll ble wny
wlitsliol 9216 &nléo pili Lolod Anjg Lwliodl YNl ule Jonall
Al uabn (o Usl ude Jonallgga dAapill) dulAalali dilanllg
Golauh L&li /Pyadi and) degono Bl uo d4)Uiell b ihgoll Lle AN
Aapill oo
AApill 56 @ihgo Bl A Auara Wilolavl apngi Loled (e lhgell e AN
1hnyglole 6384 né 06 Josdl elal yare) dApill Joni o] Ly
AAapill Jenl punaiill plasiwl
V0 A5)UiLollg Jos)l e Wil $l oo d5)Uitoll e khgoell ole s
Adapill an duelonll vlalaiay

Goluwll equ (e MUV .15

L9 iAol 3300w N sguw e EWVIgUanill oo @alygelhgollddo)

(e S AL A A pla AL e Al g2 ul A iUl xkhgo le
01T e 51 YLiL6 )16 Welho Agagaic WRLAGII

igJloAd

Aclgydnlalig la) 48l g5l Guon »l
LalnoJaig@iallgueg Ll



67 66

16. Annextures Ul@algll .16

All annextures are available in the Corporate Compliance Lle VUGl I VI §)la] Aadin Kb 639290 WG L) Lo
Department’s page on the company'’s intranet ) Cwil iV LAl QA i)l E6g.0
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